


Your mission begins at wwvw.MUFSO.com
where you can register for just $475.
Take advantage of this early registration discount!

MUFSO will be held October 3-5, 201

at the Gaylord Palms Resort in Orlando Florida — where the special MUFSO attendee rate is $199 per night.
Visit www.MUFSO.com to register for MUFSO today or call us at 212-756-5201

/

. Jack Quinn
 Vice President of
SPECIAL AGENTS (aA.k.A. MUFS0O ADVISORY BOARD) . Giobal Business Development,
Industry Relations Ecolab Inc.
- Fred Thimm - John Metz - Phil Costner - Phil Keiser . Gerry Fernandez
. President . Chairman/Chief Executive . C00 . President . Founder/President
. Al Copeland Enterprises : Metz & Associates, Ltd. : la Madeleine . Culver’s Franchising : The Multicultural Foodservice
& Hospitality Alliance
' Richard Snead - Todd Graves - Scott Taylor - Paul Mangiamele - Jane Gibson
. Former Chief Executive Officer, - Founder/Chief Executive . C00 | President - Director of Foodservice
. Carlson Restaurants Worldwide . Raising Cane’s Chicken Fingers . Beef 0'Brady’s . Salsarita’s Fresh Cantina . Marketing National
Cattlemen’s Beef Association
- Stephen Caldeira - Lenny Valentino Jr. - Clay Dover . Carl Howard - Rick Kirkpatrick
. President & CEO, . Past President . President | President . Vice President,
. International Franchise | Rita’s ltalian Ice . Renegade Restaurants . Fazoli's . Sales & Marketing,
Association Sweet Street Desserts
- Kat Cole - Jeff Sinelli - Antonio Swad . Ben Middleton - Jim Goggin
- Vice President, Training - Founder/Chief Executive . CEO - Manager, Trade Communications - Senior Vice President
- and Development, Hooters - Which Wich Superior . Pizza Patron . The Coca-Cola Company - Foodservice Groups
of America Inc. Sandwiches & Burguesa Burgers Ventura Foods




ATTENTION AGENTS OF CHANGE:

Join forces with the restaurant industry’s leading
authorities to reveal new strategies for success at the
51st Annual Multi-Unit Foodservice Operators
Conference (code word: MUFSO). Uncover new ideas,
challenge conventional business practices and reload

your competitive arsenal with new strategies and

. . . . MUFSO attracts the top 400 restaurant chains and emerging growth restaurant
tactical solutions you need in order to be successful in companies from the QSR, Casual, Family, On-Site and High Volume Independent
the “new normal” business landscape. segments. Foodservice executive positions represented at MUFSO each year
include CEOs and Presidents, as well as Vice President and Director level
executives from the operations, marketing, finance, franchising, purchasing,
human resources/training and culinary disciplines.
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AGENDA
Sunday, October 3

12:00 p.m. - 7:30 p.m. Registration
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Restavrant News

THE FOODSERVICE BUSINESS NETWORK

2:30 p.m.—3:00 p.m. Welcome Refreshment Break Sponsored by Royal Cup Coffee
3:00 p.m.-4:15 p.m.  Concurrent Breakout Sessions

Restaurant Makeovers Moderator: Fred Thimm, President, Al Copeland Enterprises
Healthcare Reform: What does it mean to your company? Moderator: Richard Snead, Former CEO, Carlson Restaurants W.W.
Drive Profitable Sales Growth Thru Menu Engineering Moderator: Phil Costner, COO, la Madeleine

4:30 p.m. - 5:30 p.m.  Hot Concepts! Awards Presentation and Panel Discussion
5:30 p.m. - 7:30 p.m. “A Taste of What’s Hot: Hot Concepts! Celebration” Sponsored by The Coca-Cola Company

Monday, October 4

7:00 a.m. - 8:00 a.m.  Breakfast Sponsored by Wisp® by Colgate-Palmolive
8:00 a.m. - 8:15a.m. Welcome Remarks Randall Friedman, Publisher, Nation’s Restaurant News
8:15a.m.-9:15a.m. Opening Keynote Address

9:15a.m.—10:30 a.m. MISSION POSSIBLE: New Strategies for Success
This highlight panel of thought-leaders shares their best practices and lessons learned during an interactive,
no-holds barred exposé on what it takes to thrive in challenging economic times. Uncover how your brand
can defeat the test of time and forge a brighter future.

10:30 a.m. - 11:00 a.m. Refreshment Break Sponsored by Einstein Bros. Bagels & Royal Cup Coffee

11:00 a.m. - 12:00 p.m. Snapshot of America: Who will your customers be tomorrow? Keynote Speaker: Peter Francese, Founder, American
Demographics Magazine and Demographic Trends Analyst for Ogilvy & Mather

12:00 p.m. - 1:30 p.m. Lunch @ the Supplier Exchange Sponsored by Wisp® by Colgate-Palmolive
1:45 p.m. - 3:00 p.m.  Concurrent Breakout Sessions

Social Networking: Practical Strategies and Tactical Solutions Voderator: Clay Dover, CEO, Renegade Restaurant Company
Crack the Code on Financing Moderator: Richard Snead, Former CEO, Carlson Restaurants
Franchise Partner Relationships Moderator: Antonio Swad, CEO, Pizza Patron

Your Future Customers: Regional Focus Speaker: Peter Francese, Founder, American Demographics Magazine and
Demographic Trends Analyst for Ogilvy & Mather

3:00 p.m.-3:30 p.m. Refreshment Break Sponsored by Einstein Bros. Bagels and Royal Cup Coffee
3:30 p.m. - 4:45 p.m. Concurrent Breakout Sessions

Menu Labeling: How To Burn it and Churn it! Moderator: Chris Keating, Associate Publisher, Nation’s Restaurant News
SPIRIT Awards Panel
Next Practices for Growth VModerator: Todd Graves, CEO, Raising Cane’s Chicken Fingers

The New Value Proposition Moderator: Scott Taylor, COO, Beef O’Brady’s Family Sports Pubs

4:45 p.m.-6:30 p.m. Happy Hour @ the Supplier Exchange

6:30 p.m. —9:30 p.m.  Industry Celebration & Awards Recognition Marquee Sponsor: The Beef Checkoff
Engage in a special mission possible: a “taste of tomorrow” culinary journey into the changing demos and tastes
of the customer of the future. Then rub elbows with industry VIPs at a star-studded presentation of the 2010 Golden
Chain, Pioneer and Operator of the Year awards — not to mention, the inaugural “Norm Award” in honor of the late
Norman Brinker.

Tuesday, October 5
7:00 a.m. - 8:00 a.m.  Breakfast Sponsored by Wisp® by Colgate-Palmolive
8:00 a.m.-8:15a.m. MUFSO Highlights and Announcements
8:15a.m.-9:15a.m. Keynote Address

9:15a.m. - 10:30 a.m. Golden Chain/Pioneer Panel Discussion
10:30 a.m. - 10:45 a.m. Refreshment Break Sponsored by Royal Cup Coffee

10:45a.m.-11:15a.m. Nation’s Restaurant News and the National Restaurant Association Education Foundation present the 2010
SPIRIT Awards Sponsored by The Coca-Cola Company

11:15a.m.-12:00 p.m. Closing Keynote Address
12:00 p.m.—1:00 p.m. Luncheon (Casual Lunch-on-the-Run)
1:00 p.m. MUFSO Adjourns
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